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Delivery time reductions for core assortment items; New products from the ISH 2009 available to order again;
Showroom display orders accepted again,
Dear Ladies and Gentlemen,

In the past weeks you have heard from us about the reconstruction progress at the factory and the resumption
of production. Four weeks ago we started shipping our concealed rough parts again.

This means that all the preparations for the first delivery of products in the Tara., Meta.02, MEM and Symetrics
series have been completed. We are pleased to inform you that deliveries will be made on time as scheduled
starting on 10/12/20089.

We have further positive hews for you today concerning the development of Dornbracht’s core assortment and
the significant reductions in our delivery times. We can also tell you that we are once again accepting orders
for showroom display products.

Orders for 2009 novelties accepted again

Apart from a few exceptions, this year’s trade fair Supernova and Villeroy & Boch LaFleur novelties will be
available to order in polished chrome from 10/01/2009 as part of Dornbracht’s core range. This means that
we are now accepting orders for core assortment items in these series. Shipments for these products will
commence by mid-February 2010.

Showroom display orders accepted again

From 10/01/2009, you can also start sending us your showroom display orders for core assortment items
again. We were unable to accept showroom display orders during the initial start-up phase so we could focus
instead on the production and fulfillment of consumer orders.

The same delivery times apply for display orders as for your standard orders.

Delivery time reductions for core assortment items

From 10/01/2009, there will be significant reductions in the delivery times for our core assortment:

Concealed rough parts from 4 weeks to 3 weeks
Tara., Meta.02, MEM, Symetrics from 10 weeks to 8 weeks
Madison, Lulu from 16 weeks to 12 weeks
Villeroy & Boch Square, Cult from 16 weeks to 12 weeks

We had to split our Balance Modules in line with these delivery time reductions: stainless steel items and
concealed rough parts, can be delivered within three weeks.

We will adjust the delivery times for items with a polished chrome finish in the Tara., Meta.02, MEM and

Symetrics series, and confirm them at eight weeks delivery.
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Enclosed are further documents that describe the new extended core assortment and the corresponding
delivery times (enclosure 1), and a list of alternative items for products that are currently not included in our
core assortment (enclosure 2).

Two index price lists (one numerical, the other organized by series) that are intended to support you in your
consultation and specification tasks, as well as other relevant details can be downloaded from the information
section on Dornbracht Professional (www.dornbracht-professional.com). If you do not yet have access, please
contact one of our staff members, who will be pleased to help you.

We would like to take this opportunity to thank you for your support over the recent weeks, and look forward to
sharing further positive news regarding developments at Dornbracht with you shortly.

Sincerely

Ludger Kubber
Chief Sales Officer

DORN
BRACHT

Page 2 of 2



